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Abstract

The world of town planning is one of constant activity that explicitly or implicitly practices negotiation. Planners negotiate city plans amidst interplay of agencies, stakeholders and neighbouring jurisdictions, policies with other government agencies, permits and site plans. In each of the above contexts, the planner walks a tightrope between the often ambiguous directives of his or her agency and the conflicting interests and pressures of adversaries, intervenors, and interested public. Negotiation, as an idea, is unique, and culturally specific. Negotiations occur in a wide variety of political, economic, and social settings. Against this background, history showed that the process of negotiations is embedded within the cultural characteristics and governance traditions of Malaysia. Since planning approval is part of the land development process, it is significant to examine and evaluate the way local authorities (who are also the local planning authorities) in Malaysia, practice negotiation at this stage. The main aim is to consider the extent to which negotiation plays a significant role in steering urban growth. Drawing upon an instrumental case study with selected Planning Directors of five local authorities in three different locales in Malaysia, this study seeks to demonstrate that negotiation facilitates an acceleration of planning approval.  The empirical case study produced evidences that negotiations are held to be an acceptable practice that forms an essential part of the planning process in Malaysia. Negotiations occur early at the pre-application stage and continue throughout the planning process. The study also showed that in the context of planning practice in Malaysia, negotiations are conducted vigilantly so as to achieve the local authority’s objective in land development process. The study concludes that the role of negotiation will continuously plays an important position in the planning practice in steering urban growth in Malaysia.  
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