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Abstract

This paper discusses the development of community facilities and the promotion of social interactions in Singapore. It also explores the implications of the practices and experiences of Singapore for urban development and town planning in China. As a matter of fact, it is considerably challenging to promote community interactions and identities especially in newly developed residential estates of Singapore. This is further complicated by the multiple racial society of the country. Therefore, it is necessary to encourage the residents of different races, languages, religions and cultural backgrounds to live in a harmony manner. Community centers, citizen consultative committees, residents committees and family service centers have been developed to promote a sense of belonging of the community and facilitate the achievement of social harmony. 
The community centers have been developed to provide meeting grounds for various ethnic, language and religious groups. The residents of different races, languages, incomes and age groups are encouraged to participate in a wide range of activities at the community centers. The participations of the residents effectively promote unity within the diversity of races, cultures and religions. At present, there is a community centre and a club management committee in every constituency. It organizes cultural, educational, recreational, sports, social and other activities for mass participations to promote racial harmony and social cohesion. It also acts as a communication channel between the residents and the government. In addition, there is a citizen consultative committee in each constituency to supplement the operations of the community center. As the population becomes wealthier, people would like to have some kind of participations in the decision-making processes, because the decisions affect their lives, particularly with regard to housing environment. The citizen consultative committee aims at providing the residents with a cleaner, safer and attractive living environment. It looks after the interests of the residents at a constituency level. It also plans and coordinates community activities and disseminates the information to the people and channels feedback to the relevant authorities. Moreover, the residents committees have been organized in different public housing estates to promote neighborliness and racial harmony among residents through a wide range of activities. These include parties, tuition classes, educational tours, dialogue sessions and family days. Lastly, the family service centers are one stop community-based social service organizations that provide integrated remedial and preventive services and help individuals appreciate family responsibilities. The family service centers also provide counseling, information referral services, family life, education programs, volunteer programs and support programs depending on the needs of the community.
The practices and experiences of Singapore have practically useful implications for urban development and town planning in China. It is strategically important to develop community facilities to support social interactions in different residential estates. In particular, new town planning should aim to construct favorable environments that can effectively facilitate social interactions and community development. At the same time, community-based organizations should be developed in order to strengthen neighborly ties and promote social harmony.






