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Agenda

• New Online System

• Risk Assessment Tool

• Member Website
- Fund Switching (Account Balance)
- Change of Investment Mandate (Future Contribution)

• Member Hotline & IVRS

• Q & A
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First Time Login

• New member will receive an 
email to activate the login 
password

• Click the link under Step 1 in the 
email

New Online System



New Online System
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First Time Login

• Input the required information 
and press “Next” / “Submit”



New Online System
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First Time Login

Input your registered 
email address to receive 

the PIN verification 
code

Select to reset the PIN 
of website and / or IVRS



New Online System
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First Time Login
• Member will receive an email under registered email address with verification code, 

your email address will be set as default

• Click the link in the email



New Online System
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First Time Login

Input the 
verification code 
from the email

Assign and confirm the new 
password for website.  It 
should contain English 

uppercase and lowercase 
characters, digits and non-

alphabetic characters.

Assign and confirm the new password for IVRS.  
It should contain 8 numeric digits only.



New Online System
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Subsequent Login

• Go to the website 
https://www.bcthk.com

• Click Login and select 
Member under 
Individual ORSO 
Schemes

https://www.bcthk.com/


New Online System
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Subsequent Login

Input the HKID Card No. 
and Password

Click “Forgot PIN / Reset PIN” 
if the member want to reset 
the PIN and go through the 
same steps as the 1st time 

login



New Online System
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Subsequent Login

Input the One-Time 
Password from the 

email

Member will receive an 
email under registered 

email address with One-
Time Password



Risk Assessment Tool
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Risk Assessment Tool

 With effect from 1 Mar 2017, Risk Assessment Tool introduced in member 

website
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Risk Assessment Tool
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Member Website
Fund Switching (Account Balance)
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Investment Switching

Cut-off Time For Submitting Instruction*

• Fund Switching / Change of 

Investment Mandate

: 3:00pm on every Wednesday or the following 

business day if Wednesday is a non-business day

Execution Of Instruction

• Instruction received before cut-off 

time

: It will be executed on the 2nd business day after 

the day of submission, i.e. generally Friday if 

Wednesday, Thursday and Friday are business 

days

• Instruction received at or after

cut-off time

: It will be taken as an instruction submitted for the 

next cut-off, i.e. next Wednesday

* If member elects to do Fund Switching / Change of Investment Mandate more frequently than every Wednesday, there will be 

an administration charge of $300.  Please contact the Payroll & Benefit Disbursement Section of the Finance Office for details.
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Fund Switching (Account Balance)

 Select Fund Switching (Account Balance) on the Main Menu
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Fund Switching (Account Balance)

 Important Notes for Fund Switching
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Fund Switching (Account Balance)

 Submit Fund Switching Instruction
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• Each allocation 

% should be at 

least 20% & in 

multiples of 5%

• Total Switch In 

% must add up 

to 100%

1. You can select to switch all or particular   

investment fund(s) under your existing 

holdings.

2. Only the box(es) of funds with balances are 

open for inputting the Switch Out %.

Enter Switch Out % Enter Switch In %

Reference 

Account Balance



Fund Switching (Account Balance)

 Print or save the Acknowledgement page for record
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Please note the cut-off 

time of fund switching



Member Website
Change of Investment Mandate

(Future Contributions)
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 Select Change of Investment Mandate (Future Contributions) on the Main Menu

Change of Investment Mandate (Future Contributions)
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Change of Investment Mandate (Future Contributions)

 Important Notes for Change of Investment Mandate (For Future Contributions)
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Change of Investment Mandate (Future Contributions)

Click “Submit” when the 

new instruction is made

 Enter new instruction of Change of Investment Mandate Instruction
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Select funds and enter 

the corresponding % 

with minimum of 20% 

and in multiples of 5%.  

The total % must be 

100%.



Change of Investment Mandate (Future Contributions)

Contribution processed on or after 

the Effective Date shall be 

invested according to the new 

instruction.

 Print or save the acknowledgement page for record
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Fund Switching / Change of Investment Mandate

• For Fund Switching (Account Balance), after each submission before the cut-off time,
member may view and/or cancel the “Pending for Execution” instruction.

• After the cut-off time, submitted instruction will become “Pending for Settlement”, i.e.
switching instruction is being processed. Member can no longer cancel the instruction.

• Switching involves different portfolios or more than one fund manager will take more and
different business days to complete.

• All switching instruction will likely involve a liquidation of existing investments and a
purchase of new investment assets. These two actions may not be taken place on the
same day and the lapse between them would represent a out-of-market risk to member.

• A submitted Change of Investment Mandate instruction cannot be cancelled but can
submit a new instruction to supersede the previous one before the cut-off time.

 Important Notes

25



Member Hotline & IVRS
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Member Hotline & IVRS – 2298 9088

Account Enquiry

Account Balance and Contribution Record

Request for PIN

Information Request

Administration Form

Service Hours (with assistance of customer representative)

Monday to Friday 09:00 am – 06:00 pm

Saturday 09:00 am – 01:00 pm

IVRS (Interactive Voice Response System)

24-hours every day
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BCT Group


